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QUYET PINH
Vé viéc: Ban hanh Chinh sdch khiéu nai
DECISION
Regarding: Issuing Whistleblowing Policy

TONG GIAM POC
CONG TY CO PHAN CHUNG KHOAN GUOTAI JUNAN (VIET NAM)
GENERAL DIRECTOR
GUOTAI JUNAN SECURITIES (VIETNAM) CORP.

- Cin cik Ludt phong, chong tham nhiing s6 36/2018/0QH14 ngay 20 thdng 11 nam 2018 va
cdc vén ban hudng dan lién quan;
Pursuant to the Law on Prevention and Combat of Corruption No. 36/2018/QH14 dated
November 20, 2018 and related guiding documents,

- Cén cir Ludt Chimg khodn s6 54/2019/QH14 ngay 26 thang 11 ndm 2019 va cdc van ban
hueéng dan lién quan;
Pursuant to Securities Law No. 54/2019/QHI14 dated November 26, 2019 and related
guiding documents,

- Cdn ctr Diéu 16 té chitc va hoat déng cia Cong ty Cé phdn Chimg khodn Guotai Junan (Viét
Nam),;
Pursuant to the Charter of organization and operation of Guotai Junan Securities (Vietnam)
Corp. dated June 2022;

- Cdn ctr @ xudt ciia Phong Phdp ché va Tudn thit.
Based on the proposal of the Legal and Compliance Department.

QUYET PINH
DECISION
Piéu 1 Ban hanh kém theo Quyét dinh nay 1a “Chinh sdch khiéu nai” ctia Cong ty Co phé"m
Chimg khoén Guotai Junan (Viét Nam).




Article 1 Issued together with this Decision is the “Whistleblowing Policy” of Guotai Junan
Securities (Vietnam) Corp.

Pidu2 Quyét dinh nay c6 hiéu luc thi hanh k& tir ngay ky.

Article 2 This Decision takes effect from the signing date.

Pidu3 Céac Ong/Ba Truong cac Phong ¢ lién quan, cac don vi tryc thudc Cong ty va céc cd
nhan ¢6 lién quan chiu trach nhiém thi hanh Quyét dinh nay.

Article 3 The Heads of relevant Departments, units under the Company, and relevant

individuals are responsible for implementing this Decision.

Noi nhan/Recipients: TONG GIAM POC
- Nhu Diéu 3;
As Article 3;
- Lwu: PC-TT, HC (02).
Archive: Legal and Compliance Dept;
Administration Dept (02).
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Chinh sich khiéu nai / Whistleblowing Policy

1. Muc dich / Purpose

Céng ty Cb phan Chimg khoan Guotai Junan (Viét Nam) (goi tit 12 “Céng ty” hoic “GTJA
(VIETNAM)”) cam két dat duoc va duy tri c4c tiéu chuén cao nhét vé sy minh bach, liém chinh
va trach nhiém. Theo cam két nay, Cong ty mong doi va khuyén khich nhan vién cta Cong ty
ciing nhu nhimg ngudi giao dich véi Cong ty (vi du: khach hang, nha cung cép, bén cho vay
va bén vay) bao cdo cho Cong ty, mot cach tu tin va 4n danh, vé bat ky su nghi ngd nao vé
hanh vi khong dung din hodc hanh vi sai trai trong Cong ty.

Guotai Junan Securities (Vietnam) Corp. (the “Company” or “GTJA (VIETNAM)") is
committed to achieving and maintaining the highest standards of openness, probity and
accountability. In line with this commitment, the Company expects and encourages employees
of the Company and those who deal with the Company (e.g. customers, suppliers, creditors and
debtors) to report to the Company, in confidence and anonymity, any suspected impropriety,
misconduct or malpractice within the Company.

Chinh sach nay nhim cung cép céc kénh bdo cdo va huéng din vé viée bdo cdo cac hanh vi
khong dung dan c6 thé xay ra trong cac van dé lién quan dén bao céo tai chinh, kiém soét ndi
b6 hoic cac van dé khac, va bao dam ring nhimg ngudi béo céo s& duoc bao vé khoi viée bj sa
thai khéng cong bang hodc bi trit dap vi bét ky béo cdo nao ding su that dugc thuc hién theo
chinh sach nay.

This policy aims to provide reporting channels and guidance on reporting possible
improprieties in matters of financial reporting, internal control or other matters, and
reassurance to whistleblowers of the protection that the Company will extend to them against

unfair dismissal or victimisation for any genuine reports made under this policy.

2. Pham vi/ Scope

Chinh séch ndy 4p dung cho tat ca nhan vién ctia Cong ty cling nhu cac dbi tic bén ngoai giao
dich véi Cong ty.

This policy applies to all employees of the Company as well as external parties who deal with
the Company.

Mic di khong thé cung cAp mot danh sach ddy du cac hoat dong céu thanh hanh vi khéng ding
dan, hanh vi sai tréi hodc so suat, nhung chinh sach nay nhim dé cép dén cac méi lo ngai
nghiém trong cé thé anh huéng dén Cong ty, bao gdbm nhung khong gi6i han o:
Whilst it is impossible to provide an exhaustive list of the activities that constitute impropriety,
misconduct or malpractice, this policy is intended to cover serious concerns that could have
an impact on the Company, which include but not limited to:

(@) khong tudn thi bt ky nghia vu phap 1y hodc yéu cau theo quy dinh nao;
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failure to comply with any legal obligations or regulatory requirements;

(b)  hanh vi sai trai, hanh vi khong dtng dén hodc gian 1an lién quan dén kiém soat ndi bo,
ké toan, kiém todn va céc van dé tai chinh;
malpractice, impropriety or fraud relating to internal controls, accounting, auditing
and financial matters;

(c) gy nguy hiém dén sirc khoe va an toan cua bét ky c4 nhan nio;
endangerment of health and safety of any individual;

(d  hanh vi khong ding dén hodic hanh vi phi dao dirc ¢6 thé lam anh huéng dén uy tin hoge
vi thé ctia Cong ty;
improper conduct or unethical behavior likely to prejudice the reputation or standing
of the Company;

(¢)  hbi 16 hogc tham nhiing; va/hodc
bribery or corruption; and/or

(f) by che gidu bét ky hanh vi ndo d4 néu trén.

deliberate concealment of any of the above.

3. Swbao vé trwéc hanh vi tra thi / Protection against retaliation

Nhimg ngudi dua ra céc bao céo phit hop va ding sy thét theo quy trinh nay sé& dugc dam bao
duoc dbi xir cong bing. Ngoai ra, nhan vién ctia Cong ty ciing dugc dam bao dugc bao vé khoi
viéc bi sa thai khong cong br?mg, bi tri dap hoic bi xir 1y ky ludt khong déng c6, ngay ca khi
cdc mdi quan tdm duge néu ra khong duge xac nhén. Cong ty co quyén thuc hién cac hanh
dong thich hop déi véi bat ky ai (nhan vién hoic ddi tac bén ngoai) tién hanh hogc de doa tién
hanh c4c hanh déng tra thu dbi voi nhitng ngudi da néu lén mbi lo ngai theo chinh sach nay.
Dic biét, nhan vién tién hanh hoic de doa tra thu s& bi xur ly ky luét, bao gbm ca viéc sa thai
ngay lap tirc. Cong ty hd tro tit ca nhan vién va khuyén khich nhan vién néu lén mdi lo ngai
ma khong sg bi thu ghét.

Persons making genuine and appropriate reports under this procedure are assured of fair
treatment. In addition, employees of the Company are also assured of protection against unfair
dismissal, victimization or unwarranted disciplinary action, even if the concerns raised turned
out to be unsubstantiated. The Company reserves the right to take appropriate actions against
anyone (employees or external parties) who initiates or threatens to initiate retaliation against
those who have raised concerns under this policy. In particular, employees who initiate or
threaten retaliation will be subject to disciplinary actions, which may include summary
dismissal. The Company supports all employees and encourages them to raise concerns

without fear of reprisals.

4. Bao mit / Confidentiality
Céng ty sé cb ging hét sirc, trong kha ning cua minh, dé gitr bi mat danh tinh ctia nguoi bdo
cdo0. Cong ty s& cb ging thong bao trudc cho ngudi bdo céo néu danh tinh cta ho c6 thé bj 10
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hoic cin phai tiét 16. Néu c6 cudc diéu tra dén dén viéc truy t6 hinh su, ngudi béo cdo c6 thé
cin phai cung cép bing chimg hodc duge phong vAn bai cac co quan ¢ thdm quyén lién quan.
The Company will make every effort, within its capacity to do so, to keep a whistleblower’s
identity confidential. The Company will endeavour to advise a whistleblower in advance if his
or her identity may become apparent or need to be disclosed. Should an investigation lead to
a criminal prosecution, it may become necessary for a whistleblower to provide evidence or be

interviewed by the relevant authorities.

5. Kénh bao cao / Reporting channels

Cong ty thiét 1ap Nhém xir 1y khiéu nai dé quan 1y va xtr Iy bao cdo vé cac van @ dugc néu
trong phéan 2 ctia Chinh séch nay bao gdm: Phé Téng giam ddc, Phu trach phong Kiém soét
noi b, Phu trach phong Phap ché & Tuén thu. T4t ca cac béo céo s& duge xir Iy mot cach bao
mat, kip thoi va thich hop.

The Company establishes a “Complaint Handling Team” to manage and handle all types of
reports on the matters set out in section 2 of this Policy, including the Deputy General
Director, Head of Legal & Compliance, Head of Internal control. All reports will be handled
in strict confidentiality and in a timely and appropriate manner.

Phuong thitc nhan khiéu nai: Nhan vién ciia Cong ty va nhitng ngudi giao dich véi Cong ty
nén bao cao mdi lo ngai ciia ho vé cac vin dé dwoc néu trong phan 2 ctia Chinh sach nay. Béo
céo c6 thé duge thuc hién biang vin ban (nén duoc giri trong mot phong bi dan kin ¢6 ghi rd
“Riéng tw va Bio mit — Chi dwgc mé& béi Ngwoi nhin” dé dam bao tinh bao mat) dén dia
chi hodc qua Email dudi day.

Method of receiving complaints: Employees of the Company and those who deal with the
Company should report their concerns on the matters set out in section 2 of this Policy. The
report can be made in writing (it should be sent in a sealed envelope clearly marked “Strictly
Private and Confidential — To be opened by Addressee” to ensure confidentiality) to the

address or through the designated emails.

Ngudi nhan / Recipient: Nhoém xir Iy khiéu nai
Complaint Handling Team

Dia chi giri thu / Mailing address:  P9-10, Tang 1, Charmvit Tower, 117 Trdn Duy Hung,
phudng Trung Hoa, quan Cau Gidy, TP. Ha Ni
P9-10, Floor 1, Charmvit Tower, 117 Tran Duy Hung,
Trung Hoa Ward, Cau Giay District, City. Hanoi

Dia chi Email / Email address: Compliance@gtjas.com.vn

6. Bio cdo in danh / Anonymous reports




Cong ty rt coi trong cac vin dé vi pham dugc bao cdo va muén tién hanh cac cudc diéu tra
can thiét v& ca nhimg hanh vi vi pham tiém 4n 13n thuc té da xdy ra, nén khéng khuyén khich
cac bao cdo duoc thuc hién 4n danh. Tuy nhién, nhan théy réng vi bét ky 1y do ndo, nhan vién
hoic cac dbi tac c6 thé khong cam thdy thoai mai khi bdo céo truc tiép cac vi pham tiém n cho
Céng ty. Do do, trong nhitng trudong hop nay, cc béo céo an danh cé thé dugc giri dén Cong
ty.

As the Company takes whistleblowing issues seriously and wants to conduct warranted
investigations of both potential and actual violations, it is preferred that these reports are not
made anonymously. However, it is recognized that for any number of reasons, employees or
external parties may not feel comfortable reporting potential violations directly to the

Company. In these cases, anonymous reports may be submitted to the Company.

7. Thi tuc didu tra va xit Iy / Investigation and handling procedures

Pham vi va thoi gian ciia mét cudc diéu tra s& khéac nhau tity thudc vao tinh chét va hoan canh
cu thé clia timg béo cdo va phit hop véi céc chinh sich ndi bd hién hanh, cac béo cdo néu lén
c6 thé:

The scope and the duration of an investigation will vary depending on the nature and particular

circumstances of each report in accordance with applicable internal policies, the reports

raised may:
(a)  duge didu tra ndi bd bdi Nhém xir 1y khidu nai hodc cc phong ban khac néu duge ty
quyén;
be investigated internally by the Complaint Handling Team or such other departments
if delegated by the team;

(g) duoc chuyén cho kiém todn vién doc 1ap;
be referred to the external auditor,
(h)  duogc chuyén dén cac co quan quan Iy va/hoic co quan thuc thi phap lut c6 thdm quyén;
va/hoic
be referred to the relevant regulatory and/or enforcement bodies; and/or
(i)  thuc hién theo c4c hinh thirc khac dem lai loi ich tot nhét cho Cong ty.
form the subject of any other actions that may determine in the best interest of the

Company.

Nhém xir 1y khiéu nai s& tra 16i ngudi bao cdo, néu c6 thé lién lac, cang sém cang tbt sau khi
nhéan duogc bao cao:
The Complaint Handling Team (as the case may be) where warranted will respond to the
whistleblower, if contactable, as soon as practicable upon receipt of the report:
(a) xdac nhin da nhan dugc bio céo;
acknowledging receipt of the report,




(b)  thong béo cho ngudi bdo cdo vé viée lidu van dé c6 dugc diéu tra thém hay khong va,
néu thich hop, cac hanh dong da dugc thuc hién hoac dang dugc thuc hién hoac ly do
khong tién hanh diéu tra; va
advising the whistleblower as to whether or not the matter will be investigated further
and, as appropriate, the actions taken or being taken or the reasons for no investigation
being conducted; and

(¢) nbuco thé, dua ra uéc tinh vé thoi gian thue hién diéu tra va phan héi cudi cling.
where practicable, giving an estimate of the timeline for the investigation and final

response.

8. B4o cdo khong diang su that / Untrue reports

Mic du Cong ty khong mong doi ngudi bao cdo phai co bang chimg hodc chimg cir tuyét aéi
v vu viée dugce bdo céo nhung bao co nén trinh bay cac 1 do clia méi lo ngai va tiét 16 ddy
0 moi chi tiét lién quan kém theo tai liéu hé trg. Néu bdo céo dugce thyuc hign mot cach thién
chi, ngay ca khi khong dugc xdc nhén boi bét ky cudc didu tra ndo sau dé, thi mdi lo ngai cia
ngudi bao céo van s& duoc coi trong va danh gia cao.

While the Company does not expect the whistleblower to have absolute proof or evidence of
the case reported, the report should show the reasons of the concerns and full disclosure of
any relevant details with supporting documentation. If the report is made in good faith, even if
it is not confirmed by any subsequent investigation, the whistleblower’s concerns would be

valued and appreciated.

Néu ngudi béo céo thue hién béo céo sai sy thét véi muc dich 4c y, voi dong co 4n giéu hoic
vi loi ich c4 nhén, Cang ty c6 quyén thuc hién c4c hanh dong thich hop dbi véi bat ky ai (nhan
vién hodic dbi tac bén ngoai) dé khéi phuc bat ky t6n that hozc thiét hai ndo do béo cdo sai su
tht gay ra. Déc biét, nhan vién c6 thé phai dbi mat véi cée bién phap ky luat, bao gom sa thai
néu phi hop.

If a whistleblower makes a false report maliciously, with an ulterior motive, or for personal
gain, the Company reserves the right to take appropriate actions against anyone (employees
or external parties) to recover any loss or damage as a result of the false report. In particular,

employees may face disciplinary action, including dismissal where appropriate.

9. Tinh nhét quén véi luit phip va quy dinh / Consistency with laws and regulations
Chinh s4ch nay phai dugc ap dung cing véi va tudn theo bat ky luat, quy dinh, quy téc, chi thi
hoic huéng dan c6 lién quan ma Uy ban Chimg khoan Nha nuéce va S¢ Giao dich Chimg khoén
Viét Nam (“S¢ Giao dich Chimg khoan”) hodc bat ky co quan quan ly nao khic c6 thé quy
dinh hoiic ban hanh vé cac vin dé dugc didu chinh bai chinh séch nay.

This policy shall be read in conjunction with and subject to any relevant laws, regulations,

rules, directives or guidelines that the State Securities Commission, Stock Exchange of Vietnam
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(the “Stock Exchange”) or any other regulatory bodies may from time to time prescribe or

issue on the matters governed by this policy.

Trong trudmg hop bt ky thu tuc nao trong chinh sich nay mau thuin hodc xung dot voi bat ky
luét, quy dinh, quy téc, chi thi hosic huéng dan c6 lién quan nao do Uy ban Chitng khoan Nha
nuéc va S& Giao dich Chimg khoan hoc bét ky co quan quan ly nao khac quy dinh hoic ban
hanh hogc véi bat ky phan nao cuia cdc vin ban do thi cac quy dinh phap luét s& dugc wu tién
ap dung trong pham vi clia sy mau thuin hodc xung dot.

In the event that any procedures herein are inconsistent or in conflict with any relevant laws,
regulations, rules, directives or guidelines as prescribed by the State Securities Commission,
the Stock Exchange or any other regulatory bodies or any part thereof, the latter shall prevail

to the extent of such inconsistency or conflict.

10. Sira d6i va cong bo chinh sich nay / Revision and disclosure of this policy

Phong Phap ché va Tuén thi va cac phong ban lién quan thuc thi cdc quy téc theo chinh sach
nay. Chinh sich nay s& dugc ra soat dinh ky va sira d6i néu can thiét.

The Legal and Compliance Department and relevant department to enforce the rules under

this policy. This policy shall be reviewed on a regular basis and revised, if necessary.

CONG TY CO PHAN CHUNG KHOAN GUOTAI
JUNAN (VIET NAM)

7 cONG TY
cO PHAN
CHUNG KHDA
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———

Tong giam ddc / General Director




