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CHINH SACH KHACH HANG UU TIEN

1. Tén chinh sach: “Khach hang wu tién”.
2. Thei gian &p dung chinh sach: tlr ngay 15/08/2024 dén khi c6 théng béo tiép theo.

3. Pham vi, déi twong Khach hang cua chinh sach: Tat ca khach hang 1a ca nhan, t6
chirc trong nwéc, nwdc ngoai mé tai khoan giao dich chirng khoan tai Cong ty GTJA
(Vietnam) ké tir ngay 15/08/2024.

4. Noi dung chinh sach Khach hang wu tién:

) ) Uu dai lai suat
. Dieu kién Gia tri | Dieu kién Giatri phi | Phigiao | vay giao dich ky
Nhom o a : . . = S
tai san rong giao dich dich quy so vé&i lai
suéat phé théng
Nhom 1 | NAV > 20 ty ddng > 200 triéu dong 0.10% -0.5%
Nhém 2 NAV 10, ty‘Adong - | 100 tru_aAu do‘Ang - 200 0.11% - 0.4%
20 ty dong triéu dong
Nhom 3 | NAVStydong- | S0trieudong-100 | 459, -0.3%
10 ty dong triéu dong
Nhom 4 NAV 1, ty‘Adong - 10 trlf__eﬂu do‘Ang -50 0.13% - 0.2%
5ty dong triéu dong
e Lwuy:

% Chinh sach nay ap dung véi khach hang méi mé tai khoan tai GTJA tr ngay
15/08/2024.

% Chinh sach nay khéng &p dung cho khach hang c6 thoa thuan khac (deal client).

< Diéu kién danh gia: D liéu Gia tri tai san rong hodc Gia tri phi giao dich tr ngay

dau thang (hoac ngay mé tai khoan) dén ngay cudi thang.
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< Chinh sach ap dung tir thang tiép theo theo diéu kién danh gia cta thang trwdc.
% Gia tri tai san rong trung binh theo thang.
< Phi giao dich cb phiéu va phi giao dich ky quy Iy tién hang ngay trong thang.

% Khach hang duwgc xem xét Diéu kién Gia tri tai san rong va Diéu kién Phi giao dich
vao dau méi thang. Trong trwérng hop Gia trj tai san rong va Diéu kién Phi cia
khach hang dap ng hai nhém wu tién khac nhau, khach hang sé duwgc ap dung

nhom wu tién cao nhat.

5. Cac diéu khoan chung va quy dinh khac:

a. Khi tham gia chinh sach, GTJA (Vietnam) sé& c6 quyén s dung hinh &nh, théng tin
ctia Khach hang lién quan dén Chinh sach vao cac hoat déng quang céo, thwong mai

va thdng béo rdng rai véi cong ching va khdéng phai tra thém bat cir khoan chi phi nao.

b. GTJA (Vietnam) chiu trach nhiém vé tinh chinh xac va gilr toan quyén ghi nhan khach

hang du diéu kién tham gia Chinh sach.

c. Thé I& Chinh sach nay co6 thé thay ddi tai trng thdi diém theo toan quyén quyét dinh
cta GTJA (Vietnam) sau khi da thwe hién cac tha tuc can thiét theo quy dinh cta phéap

luat vé hoat ddng xuc tién thwong mai.
Néu c6 bét ky thac méc, Quy Khach hang vui long lién hé:

o Hotline: (024) 3573 0073 / (028) 3823 9966
e Zalo CSKH: 0987093537
e Tong dai CSKH/Customer Service Center: 1900 545461

e Email: info@qgtjas.com.vn

e Website: gtjai.com.vn

CTCP Chirng khoan Guotai Junan (Viét Nam)

Tran trong cam on!
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