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Nim 2021, nén kinh té Viét Nam ddi mat voi nhitng thach thie, khé khédn chung cua
thé gioi chéng choi truge dai dich Covid -19. Tuy nhién, thi truong chimg khoan Vict
Nam van ghi nhin ting trudng bung nd vé moi phuong dién, tir chi s6 cho t6i thanh
khoan. Chi s6 VN Index di xac 1dp ky luc mdi tai 1.500,81 diém, di cung diém s6 la
thanh khoéan thi treong tang ky luc, dong tién lién tuc dugc do vao thi truong trong nura
cudi nim 2021. Véi su diéu hanh linh hoat theo dién bién bing nd cua thi truong nhung
kidm sodt rii ro & mue toi da, HDQT, Ban gidm déc cung toan thé CBNV CTCP Ching
kho4n Guotai Junan (Viét Nam) tiép tuc xdy dung cac chinh sach wu dai cho khéch hang
giao dich, mo réng san pham dich vu va thay ddi co ché lam viée theo sy phat trién vai
muc tiéu ldy khach hang lam trung tdm, nang cao chat luong ca vé chiéu rong lan chiéu
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1. Két qua hoat dong kinh doanh GTJA (Vietnam) dat dwgc trong nim 2021 cu
thé nhu sau:

GTJA (Vietnam) 2021 FE2E R, BAAWF.

Pon vi: VND
5 o : Ay B
ST CHI TIEU Niim 2020 Niim 2021 Thay ddi
______ 3 it 2020 £ 2021 4 LB (%)
I g;fggﬁsa" 681.714.006.281 | 842.240.929.063 | 23.55%
_—l.-\ 5 2 e
2 M;’;fg%%“h thu 57.377.922.078 | 96.163.388.872 67.60%
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(Nguon: Bdo cdo tai chinh kiém toan nam 2020, 2021 )
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- MOt sb chi tidu tai chinh co ban trong niim 2021:

2021 FFHEAR S5 IEHR
Don vi: VND
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(Nguén: Bdo cdo tai chinh kiém todn nam 2020, 2021)
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- Bfo céo thu nhip ciia cdc thanh vién Hi dong quin tri, Ban ki¢m soat va Ban
Téng gidm doc
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DVT: VND

Holy: BEREE
Nim 2021 Nim 2020
2021 4E 2020 &£

I,Ifdng va thudng cua Ban
Téng giam doc Cong ty
wE| IS TR K S

1.915.668.200

1.793.880.084

“Thu lao cta Hoi dong quan tri

va Ban kiém soat

HOPF 2 S

109.416.660

181.666.662

Cong
2B

2.025.084.860

1.975.546.746

- Két qua thye hién nim 2021 so véi ké hoach

(Nguén: BCTC kiém todn nam 2021)
KMz 2021 FFLE G I HRFE
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DVT: VND
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Két qua thue
Lo Thuyc hién Thue hién £ hién ké
STT ;‘g‘““ nim 2020 nim 2021 Igeolz“l’a;’_‘d%%ﬁ‘ hoach (%)
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i S o R
Téng doanh thu 5
1 W N a4 57.377.922.078 | 96.163.388.872 | 67.900.000.000 141,63%
Tong chi phi :
: % W I 47.469.135.672 | 58.063.220.107 | 37.800.000.000 153,61%
L(_)‘i’nhuz_’m trudc
3 | thué TNDN 9.908.786.406 | 38.100.168.765 | 30.100.000.000 126,58%
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Lo‘i’nhuén sau
4 | thué TNDN 9.389.279.441 | 34.970.261.241 | 30.100.000.000 115,88%
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(Nguon: Bdo cdo tai chinh kiém toan nam 2020, 2021 )
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2. Mt s6 két qua hoat dong quin tri cong ty
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Trong ndm vira qua, viéc hoan thién bd may quan trj Cong ty, dic biét 1a cong tac tuyén
dung nhan su cé chét lugng cao duge Ban didu hanh wu tién hang diu. Nhitu phong
ban/bd phan duoc thanh ldp moi hodc ki¢n toan céc nhan sy chu chot, 20p phé‘m déy
manh hoat dong kinh doanh cua GTJA VN.
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- Hoat dong déu tw, phit trién h¢ thong cong ngh¢ thong tin

B, KEEEHEARRY

Véi muc tiéu céi tién cong nghé nhim ning cao chét luong dich vu, ldy cong ngh¢
thong tin 1a céng cu dé dinh huéng phat trién Cong ty nhanh va manh trong thoi dai
cong nghé sb. Trong nam 2021, sau khi duoc théng qua viée ddi tén, Cong ty ra mit
Website méi véi hinh anh chuyén nghiép, tinh nang thin thién nguoi dang. Hién Cong
ty dang trién khai dy 4n phin mém méi V3 online voi nhiéu tinh ning uu viét nhu ndng
cdp Web Trading, Home Trading, Mobile Trading va tich hop h¢ théng eKYC cho phép
dinh danh va mé tai khoan giao dich ching khodn trong 05 phut.
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- Hoat dong mai giéi tw vin diu tw BL-FH BB

Nim 2021 sb luong tai khoan md méi va gid tri giao dich gia ting cung vo1 xu huong
ting cua thi truong chiung khodn. Nam 2021 do dién bién cang thing cta dich Covid 19
dé thuc hién viéc gidn cach xd hoi khong anh huong dén chét luong dich vu, Cong ty
thay doi phuong thirc tu van dau tu thong qua céc nén tang s nhu lién hé truc truc tiép
va gian tiép voi khach hang thong qua Website, Wechat, Skype, Email...vv. Bén canh
d6, GTJA (Vietnam) chu dong hd trg khach hang bing cac chinh sach tai chinh nhu:

Chinh sach khach hang wu tién, san phdm Loc Phat vai vige diéu chinh giam ldi suit
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Margin, giam phi giao dich déi v&i khach hang VIP vé mirc phi canh tranh va hap dén so

vai cac cong ty cung nganh.
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- Hoat dong tw van doanh nghiép:
(ol | A ARV INEFS)

Sau khi dugc cap phép bé sung nghiép vu Béo lanh phét hanh chung khoan, hoat dong tu
van doanh nghiép da dugc tip trung phét trién manh mé va bude diu ghi nhan nhiig dong
gop tich cuc vao tinh hinh kinh doanh cua Cong ty.
PRI R AT S G, ER KRG RS, FH¥IE5 AT EERAE LR T
Wik o
Trong nam 2021, BO phan Tu véan Tai chinh Doanh nghiép da ky két va dang thuc hién tu
van phat hanh trai phiéu doanh nghiép riéng 1¢, 1am dich vu cac Pai 1y phat hanh cho mot
Khéch hang doanh nghiép 16m; va lam Dai 1y phan phdi trai phiéu cho mét sé ddi tac uy tin
khac trén thi truong. Doanh thu tu vin di dugc ghi nhan trong Quy 1/2022.
2021 4F, AwE4AE S E I CEL I EEFRIEATF RIT LSRR, X
AN I RAT B R S HHAET I L B — B 2 & R IR I B B A
. BEHERANT 2022 SE55—F WA
Cac hop dong tu vin thodi vén cho T ong céng ty Pau tu va Kinh doanh vén nha nuéc
(SCIC) vin dugc trién khai theo dung quy dinh phap lut, ddm bao cao nhét loi ich cta
Nha nude. Bén canh do, Cong ty ciing di tién hanh tiép xtc, dam phan va tién dén ky két
nhiéu hop ddng tw vin khac nhu ding ky niém yét, IPO, chao ban ching khoan... véi cac

khach hang tiém ndng.
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- Dich vu chiim séc khach hang: &k
Thanh lap phong House Team véi muc tiéu nang cao chét lwong dich vu déc biét chu trong
dén dao dirc nghé nghiép, trinh dd chuyén mon va ky nang chdm soc khéach hang cua ting
ca nhéan.
AL IRABI AR E RS R, HERGDAMBNEE, L B ks b

- Hoat ddng phép ché va quin tri rii ro: RIEFEHTAE
Nim 2021 céc Nghi dinh va Thong tu huéng dan thyc hién Ludt Chimg khodn mdi bt dau
hiéu lyc. Hoat dong phap ché tuin tho, kiém soat ndi b, quan tri rui ro kip thoi gidm sat
cac hoat ddng dich vu tai chinh bam sat bién dong cua thj truong, giam st ty 1¢ an todn tai
chinh ciia cong ty, ra soat lai khung phap 1y dam bao Cong ty hoat dong tudn thu va on
dinh.
2021 4E, WHEHE:IBATIRE MBCE RS A k. VEEA M. PR KU L
SR N W SRR SIS, IETHEE), BEATMEIE R, dT AT
4, HRATEMIBHNEE.

- Hoat dong nhan su: A JJBE
Tiép tuc myén dung va dao tao doi ngil nhan vién co trinh do chuyén mon, dao dirc nghé
nghiép phu hop muc tiéu phat trién ctia GTJA (Vietnam). Dong thoi, 6 chie céc budi dao
tao nghiép vu ndi bo va cdp nhap thuong xuyén cac quy dinh chinh sach cho nhan vién
toan Cong ty.

ANZEBPEESD: GTIA (Vietnam)4kLR IR ISR YIEAT Wk 5 ik SR #5579 A

R, #4 GTJA (Vietnam) &JEHAF. BN, EMMLPHAEII, w2t
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PHAN II: KE HOACH HOAT DONG KINH DOANH NAM 2022
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1. Du bao tinh hinh thi truong nam 2022




2022 FFUEHR TG B

Thi truomg chirng khoan Viét Nam tiép tuc c6 mot ndm phat trién bung nd khi sb luong tai
khoan m¢ méi cia ndm 2021 1én hon con sb tong cua 12 nam lién trude. Mot sé yéu td
chinh tao strc hit cua thi truong ching khoan tdi cac nha dau tw ca nhan bao gom : (1) Mt
bing 1ai suat duy tri thdp do nén kinh té van bj dinh tré do dich bénh, (2) Ty 18 sir dung
di¢n thoai thong minh trong nudc ngay cang tang, cung voi do cac cong ty ching khoan da
tung ra céc dich vu tién ich nhu mé tai khoan nhanh tryc tuyén, (3) So véi cac thi trudmg
khac trén thé gidi, thi truong chimg khodn Viét Nam c6 wu diém la tang truong lgi nhudn
nhanh va dinh gia thdp nén cang thu hit cac nha dau tu tham gia thi truong. Gan day, giao
dich ctia nhd dau tu ca nhan chiém hon 80% gid tri giao dich hang ngay cua thi truong
niém yéL

2021 FEHIF P B & 12 FHT P S5, B R T 4k SRR B R AU K A i —
o RWTXA AR E BRI DN FERRERE: (1D KPR, #
PR e R T . (2) ALBEEFNEEELF, FEHAFHEH L Ltk
MOF PSR RSS . (3) BT e g, B BRI PR i E (R0
%, BE—BWEREZENG . T, PAREELS S EWHgEER SN ER
80% LA I-.

Duogc thic ddy boi cic nhan t6 trén, 2021 12 ndm cua nhiéu ky luc trén thi truong ching
khoan Viét Nam. VN-Index vuot qua ngudng dinh lich sit 1,200 diém va xéc 1ap dinh mdi
tai 1,511.68 diém trong 2021, sau khi tang 35.78% trong nim. Pa ting ky luc kéo dai dén
thang thir 20 tai thoi diém cudi 2021 dugc hd trg boi mirc tang EPS khodng 34%. Vén hoa
thi truong da dat 98.4% GDP trong khi gia tri giao dich binh quin vuot 1 ty USD.

A LR ERAED), 2021 SFMBER T T 2008 E. VN SRR £ A 1200
wo JFRERBITE 1511.68 RUMIPISEH . N LK 35.78%, 3] 2021 4K GE4L 20
MHESE) AR KL 34% HIEIEF) GDP ¥ 98.4%, P35 ik 1012
K JGo

Trong nira dau nam 2022, do chinh sach tién té thit chat, vi¢c tang lai sudt ciia Cuc Du trit
Lién bang va cac ngan hang trung wong khac, xung dot dia chinh tri bén ngoai leo thang va

su bung phat cta dich bénh vao dau nim va céc yéu t6 bat loi, khién cho thi truong ching




khodn Viét Nam nira ddu nam c6 xu huéng di xudng ddy bién dong. Tam 1y e ngai rui ro
cta nha ddu tu di khién thi truong phai déi mit vai ap luc diéu chinh 16n hon trong thoi
gian gan déy, tuy nhién loi nhuin doanh nghiép VN Index dugc ky vong s& tiép tuc ghi
nhén mirc ting trudng hai con sd tir 20% -25%, dua dinh gié trd lai mic hap dan hon. Cho
dén nay, thi trudng dang huéng t6i nhitng ky vong thin trong ma chung téi da dua ra vio
dau nam.
2022 4F B4R, RBIFBAEE S FERATWCR BTBCRAINE., ShEEEIR PRI
IRy CARAERI BRI R B SR H R G R, LR a R Rl Bk
T I e e i a1 p g b BB U ) 5N N K5 SN P (= Y N < & 1ol | Ao
FIT G4k 818 20%-25% AL F &, A R B BB 51 KT #E B
T 37 A3 FE A IRAT 5 H IS T IO A % -
Do vay, ¢ thoi diém hién tai, kich ban co s& cta thi trudng co thé van dong gidng co trong
viing 1,200-1,400. Kich ban tich cuc c¢6 thé hdi phuc vé ving 1,500 trong khi kich ban ticu
cuc thi truong s€ co thé didu chinh sdu nhét vé 1,000.
L, AT 47 I T EEAE 1,200-1,400 0 PR . WUIRAERURTT E, TTE AT
WA ZE 1,500 £, TMTEHRTT 18 T4 1 E] 1,000 s

2. Ké hoach kinh doanh 2022—- 2022 &5 X

Ciin ctr vao két qua hoat dong nam 2021 va du béo tinh hinh thi truong nam 2022 Téng

giam dbc d& xuit ké hoach kinh doanh GTJA (Vietnam) nim 2022 nhu sau:
T 2021 FEYLE LR 2022 FETHHTHIN, GTIA (Vietmam) SEZRLEH
2022 FEEE R

K& hoach kinh doanh nim 2022

2022 FLE TR
Pon vi: tram triéu VND
s A
Noi dung/ W& K¢é hoach/4Ei%I




- Téng Doanh thu hoat déng/ S 1000

- Téng Chi phi/sa 3¢ Fi: 584
-'Loi nhudn trude thud/ji J5 17 416

3. Dinh huéng v giai phap thue hién ké hoach nim 2022
2022 FFE R BT 17 K

Niam 2021, ching t6i da dat duge cac muc tiéu phat trién da dé ra tir ddu nam, véi
mirc ting trudng doanh thu va loi nhuén déu vugt mong doi. V& kinh doanh, cong ty mé
rong d6i ngii kinh doanh tai Ha No6i va Ho Chi Minh, thanh 1ap d6i ngt van dau tu va dich
vu khach hang, thanh lap phong IB va cic phong ban khac. V& phat trién coéng nghé tai
chinh, Céng ty day manh ddu tu vao cong ngh¢ tai chinh va hién thyuc hoa cac chirc nang
nhu mo tai khoan nhanh truc tuyén, trung tdm dich vu khach hang qua dién thoai. Vé quan
tri doanh nghiép, cong ty da thiét lap va cai tién hon 53 hé théng va quy trinh, déng thoi
trién khai co ché danh gia toan dién. Cong tic quan tri cong ty da dat dugc nhimg tién b
dang ké va quan tri ndi bo tiép tuc phi hop véi cac tidu chudn qudc té. V& kiém sodt rii ro,
cong ty da thanh 1ap bo phan kiém soat rui ro, viée quan 1y kiém soét rai ro duoc két néi
vO1 bd phén kiém soat rai ro cua cong ty me tai Héng Koéng nhim nang cao toan dién mirc
do kiém soat rui ro.

2021 FEFATIIL T EWIGIE AR BAR, WNFOF)EHE K 25 K0 L F .
Ve 5T, AT KA 1 RS E D R I, BT ZRARE B A, 2
ST BT RIBA IR . SRUEHRUR R, AR ERIRIRN, EHL E
PRI AR RO SFETI . AFIRELTH, ARIELRsEMEH 53 Sk R
ik, IFEATRR ST BN .. BEAFREREBEZMHE, NEEE—5
FIE Bt s, REETTI, AR T RAEE, KIS EAE R A & RS 10
P, ATHRIRBIKT

Thi trudng chimg khoan Viét Nam cé tiém nang phat trién rat 1én, 10 nim téi s& la
thosi ky phét trién vang cta nganh chimg khoan. Vao ndm 2022, Guotai Junan Viét Nam sé&

nim bét co hoi nay, phat huy lgi thé riéng va mo rong sau linh vuc kinh doanh chinh, cu

thé:
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WMEIEAETHESERERBE S, KK 10 B NIEHRITI MRS KB 2022
FEEEEZRBEATHBTEEXMIS, REB S, K 6 RlkBid.

1. M& rong nghidp vu danh cho khach hang té chirc. Mic du khdi lugng giao dich cua
khach hang té chirc tai Viét Nam méi chi chiém 10% -20% khéi lwong giao dich toan thi
trudng trong thoi diém hién tai, nhung diéu do ciing ching to rang mang khach hang t6
chire ¢ tiém ning rat 16n tai Viét Nam. La mdt cong ty chimg khoan hang dau tai Trung
Quédc va Hong Kong, Guotai Junan Securities cd mét co s¢ khach hang t6 chuce virng chic.
Guotai Junan Viét Nam cling da xdy dyng dich vu toan di¢n cho cac khach hang la to chirc.
Trong twong lai, v6i su hd tro ciia cong ty me, cong ty Viét Nam s€ tap trung khai thac
khach hang t6 chirc tai nudc ngoai, cung cép nén tang giao dich va dich vu tu vén cho céac

t6 chire nudc ngoai va cac té chie trong nude khi diu tu tai Vigt Nam.
¥ AN S . BAREINIAS 5 AL S T35 58 5 R 10%-20%,  fHAREY]
WLR Y 25 7E B0 g L 45 B RIE . B FE b S0 A5 Dy v BRI o [ 75 98 1) Sk 7 2

7, A RGP E . B2 R o m R P T SSRGS
Piho RAMEEAFRERFAT MR, ERITREBRHLS, ot E YL R

AR LA MITERR B R BEIR LS 5 B AN B R 5%

2. Phat trién khach hang nuéc ngoai. La mot cong ty ching khoan da quéc gia, Guotai
Junan Viét Nam cling 1a cong ty chimg khodn hang dau tai Viét Nam cung cép dich vu
khach hang bang tiéng Trung va tiéng Anh, hé théng giao dich tiéng Trung va tiéng Anh,
va cac bao cdo nghién ciru thi truong tiéng Trung, tiéng Anh va tiéng Viét. Guotai Junan
Viét Nam ¢6 loi thé trong viée phuc vu khach hing Trung Quéc, trong thoi gian 161, dya
vao su hd trg cua cong ty me Guotai Junan du dinh s¢ tap trung khai thac khach hang

Trung Qudc.

BRREFES ., EEE RIS E SRR, R e i e rh o R s
PRS, RS ARG, AR SORISE SO T IR W TR R SRR . A
HRETTEIR S P oC & RSN, RRMITE R @ A F SR, TR K

i E %

3. Phat trién manh thi truéng HO Chi Minh. Ha Noi va Thanh phé 16 Chi Minh la 2
trung tdm kinh té ctia Viét Nam, tap hop 1/5 din s Viét Nam, co du dung lugng thi trudng
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va van dang tiép tuc mo rong. Guotai Junan Viét Nam s& tap trung phat trién tai hai thinh
phé cdt 16 nay. Trong dé, Thanh phd HO Chi Minh 14 trung tim kinh té - tai chinh ctia Vigt
Nam va 14 thi truong phat trién trong diém ctia GTJA (Vietnam) trong nim 2022, Muc tiéu
trong tuong lai 1a xAy dung thi truong H6 Chi Minh tr& thanh mot trung tdm lgi nhuan moi.

KAFFRAEZHTE . FAMASHT A REE G, RETHEE 1/5 A
L, i R TR, Y K. B A 2R AU R PR O
7o Serb, WU S Lot PRIl oG, RAT 2022 FENELSIFRTTE . Rk
bR R 1 28 B3T3 OV RO R Pt

4 Phét trién khach hang wu tién va kinh doanh quan 1y tai san. Theo kinh nghiém phat
trién cua Trung Qudc va Hoa Ky, véi te do phét trién kinh té nhanh chong, déan sb co gia
tri rong cao cua Viét Nam ciling s¢€ tang theo ty 1€ thuan. Nam 2021, Guotai Junan Viét
Nam thanh lap “Thuong hi¢u Khach hang Uu tién Guotai Junan” va khéi déng ké hoach
dao tao chuyén gia tr van dau tu. Guotai Junan Viét Nam s& tiép tuc tdp trung vao viéc
phat trién kinh doanh méi gidi va cung cap céc dich vu khach hang wu tién chuyén nghiép
dé dap tng nhu cau dau tu cua timg khach hang.
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5. Phét trién hoat dong kinh doanh ngan hang dau tw. Viét Nam 1a mot thi trudng méi
noi dang phét trién nhanh chéng va thi truéng von tim kiém ngudn tai chinh khéng 15. Do
d6, quy mé thi truong tri phiéu Viét Nam khong ngimg mé rong qua timg nim, va hoat
dong bao lanh phat hanh trai phiéu DCM c6 co hdi phat trién rit 16n tai Viét Nam. Guotai
Junan Viét Nam da thanh lap bd phdn ngan hang dau tu (IB) vao ndm 2021 va nhan duoc
gidy phép bao ldnh phat hanh. Nam 2022, mang kinh doanh tu vén tai chinh doanh nghiép
ctia cong ty s& tiép tuc ap trung phat trién hoat dong kinh doanh ngan hang diu tu tai Viét
Nam, thong qua thuong hiéu ctia cong ty me dé phat trién céc khach hang doanh nghiép

nude ngoai dau tu vao Viét Nam.

RBBBARITILS . MR RERRIETNT Y, BATSME T REKR. AL
W BRI BR R, DCM iR FEREHE EXRREN S, BRE

12




LR AR TE 2021 AL BARATHE, FEERARE TR, 2022 4E, a4k %%
Wb 5545 4k S35 1T KRR A AT 4%, Fla BA 7 A AT 3 FE, IR
O R AR E A

6. Tiép thi. Nam 2022, cac cong ty Viét Nam s& tiép thi truc tuyén nhidu hon théng qua
céc phuong tién truyén thong méi, md rong tdm anh hudng cta thuong hiéu, xay dung
hinh anh céng ty, dong thoi thu hat thém nhiéu khach hang va cdc méi gidi. Cong ty da
trién khai mé tai khoan truc tuyén nhanh chong va c6 ké hoach tung ra cic san phim uu dai
méi dé thu hit thém khach hang trong nudc.
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7. Nang cao mirc d6 kiém soat rii ro. Vao nam 2022, cong ty da thanh lap ty ban quan
ly rdi ro dé cai thién hon nita quy trinh kiém soat rii ro. Dam bao cac hoat dong kiém soat
ndi bg, thue hién quan ly rui ro hoat dong kinh doanh kip thoi, gidm sat cac chi sb an toan
tai chinh, dam bao hoat dong kinh doanh én dinh, hiéu qua va tuin tht céc quy dinh ctia
phép ludt co lién quan.
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8. Phat trién Cong nghé tai chinh. Cong ty c6 ké hoach tiép tuc phat trién cong nghg tai
chinh va nang cép hon nita nén tang giao dich dé cho phép khach hang giao dich an toan va
thuan loi hon. Hién cong ty dang phat trién phan mém truc tuyén V3 véi nhiéu tinh néng
tién tién.
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Trén day la bao cao cuia Ban gidam déc vé két qua kinh doanh nam 2021 va dinh huéng hoat
dong nam 2022 ctia CTCP Ching khodn Guotai Junan (Viét Nam).
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Xin tran trong cam on Quy vi ¢b dong!
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